Creative Group
Let’s Thrive.

For immediate release
October 1, 2025

Creative Group Announces Strategic Leadership Moves to Accelerate
Growth and Innovation

New roles underscore the agency’s bold vision to elevate creativity and data-driven design

SCHAUMBURG, IL — [October 1, 2025] — Creative Group, Inc., an award-winning event experience
agency, today announced key leadership moves as part of its strategic evolution to elevate the
creativity in its namesake using data as a catalyst. These changes reflect the company’s continued
investment in cutting edge creative and technology to deliver transformative experiences that unite
people and brands.

Hillary Smith Stone, CMP, CSEP has joined Creative Group as Global Head of Creative & Marketing,
leading the agency’s creative practice and marketing team. In this role, she will embed a creative
mindset across the organization, champion design excellence, and elevate experiences for clients and
attendees worldwide. Stone’s new role underscores Creative Group’s commitment to advancing
creativity and data-driven design as core tenants across all touchpoints, processes, and teams.

Melissa Van Dyke will now serve as the Senior Vice President, Technology & Data. In this enterprise
leadership capacity, Van Dyke will oversee technology strategy and innovation, harnessing
personalized predictive data, automation, and Al to unlock new opportunities and accelerate growth.
Her leadership in this new role reinforces Creative Group’s vision to use data as a design tool that
personalizes experiences and drives measurable impact.

“These leadership changes further shape a future where technology and creativity unite to enhance the
real-life connections and create experiences that people desire and businesses seek for their teams.
Event creativity is at the heart of Creative Group’s legacy and further infusing this across our
organization and leveraging data insights in new ways will allow us to craft moments and create hyper-
personalized event experiences that leave a lasting and more powerful impact,” said Janet Traphagen,
President of Creative Group.

As a Direct Travel company, Creative Group is part of one of the world’s largest travel management
organizations. Direct Travel recently announced its acquisition of ATPI, a long-time strategic partner
and global leader in travel and event management. This milestone creates a modern, global travel
management powerhouse with more than $6 billion in annual travel volume and expanded capabilities
across corporate, leisure, meetings, events, and specialized travel markets.

For more information about Creative Group, visit https://www.creativegroupinc.com/.
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About Creative Group

Creative Group is a dynamic experience agency that delivers business results by inspiring people to
thrive. An industry leader, Creative Group has been honored with numerous Society for Incentive Travel
Excellence (SITE) awards and the CMI 25 Awards, which recognize the top 25 most influential meeting
and incentive management companies in the U.S. Creative Group was founded in 1970, and continues
to serve clients in financial services, life sciences, insurance, manufacturing, retail, technology,
automotive, and hospitality. Employing more than 220 people, the company is headquartered in
Schaumburg, lllinois, and maintains offices in San Francisco, Appleton, Wisconsin, and Toronto,
Canada. For more information about Creative Group, visit www.creativegroupinc.com.
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